
 
 
 
 
Pastel Partner – Customer Testimonial 
 
CONTACT NAME – Roy Charsley 
 
COMPANY -  Glen Willan Trout Farm 
 
COMPANY ACTIVITY – The Isle of Man arm of an international trout farming 
operation 
 
TELEPHONE 01624 822 355/07624 331 848 
 
EMAIL – roycharsley@troutlodge.com 
 
 
MEETING CRITERIA 
 
Customer Care – “It has always been very good. I’ve never had to remind them . . .” 
 
Design Quality – “Excellent – that’s why all our farms use the package . . .” 
 
Ease of Use – “You only need very limited accountancy knowledge as it is very simple 
to use . . .” 
 
Reliability – “Totally reliable . . .” 
 
Technical Innovation – “We’re happy with it . . .” 
 
Value for Money – “In comparison to anything else available here, it is excellent . . .” 
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