Pastel Partner — Customer Testimonial

CONTACT NAME — Carl Shakes

COMPANY - ALP Europe

COMPANY ACTIVITY — A global leader in lighting components
TELEPHONE 0121 552 1519

EMAIL — carl.shakes@alpeurope.co.uk

MEETING CRITERIA

Customer Care — “Very good .. .”

Design Quality — “We are very pleased with it...”

Ease of Use — “Very easy to use — and all our departments feel the same”

Functionality — “What we really like — and sets it apart — is the way it works with
multi currencies as we trade in three currencies every day”

Reliability — “No problems. . .”

Technical Innovation — “Again it’s the multi currency functionality that makes it the
perfect operating system forus...”

Value for Money — “One of the reasons we bought it ...”
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