
 
 
 
 
Pastel Partner – Customer Testimonial 
 
CONTACT NAME –  Maggie Kennedy 
 
COMPANY -  T Harper & Sons 
 
COMPANY ACTIVITY – Food and Wine Retailers 
 
TELEPHONE 01582 872001 
 
EMAIL – Maggie@harpersfood.co.uk 
 
 
MEETING CRITERIA 
 
Customer Care – “We have had absolutely no problems” 
 
Design Quality – “Only ever used Partner so nothing to compare it with but it seems 
very good. . .” 
 
Ease of Use – “Easy” 
 
Functionality – “We really like it for the way it handles records” 
 
Reliability – “Good . . .” 
 
Technical Innovation – “Again it’s the only one we have ever used, so can’t really 
compare . . . ” 
 
Value for Money – “No complaints . . .” 
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