
 
 
 
 
Pastel Partner – Customer Testimonial 
 
CONTACT NAME –  Brett Hicks 
 
COMPANY -  Air Logistics 
 
COMPANY ACTIVITY – Charters aircraft for international flower trade 
 
TELEPHONE 01305 851 718 
 
EMAIL – airlogistics@btinternet.com 
 
 
MEETING CRITERIA 
 
Customer Care – “No problems at all , , ,” 
 
Design Quality – “Very good – suits us . . .” 
 
Ease of Use – “Excellent” 
 
Functionality – “Fine. Very much like the fact that if we get a query over figures, we 
can bring up transaction details immiediately . . .” 
 
Reliability – “Again no problems . . .” 
 
Technical Innovation – “It does everything we want and more . . .” 
 
Value for Money – “ Known for it . . .” 
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